




Does the solution follow South African la-
bour law and is it continually updated for 
changing practices?

Does the solution offer access to a readily
available and continually updated, labour 
and employee relations legal knowledge 
base?

Does the solution offer the added advan-
tage of including best practice South Afri-
can processes and documentation against 
which to benchmark your company?

Does the solution provide the convenience of having
all labour and emplyee relations resources, including estab-
lished South African best-practice guides, end-to-end case 
management, comprehensive analytics and reporting and 
a legal knowledge base, all in one place?

Does the solution enhance organizational capability
by empowering users, irrespective of their level of
labour and employee relations knowledge and experience, 
by guiding them to make the right decisions, follow the cor-
rect processes and complete all the required tasks?

Does the solution provide an end-to-end best
practice solution from case initiation through to
finalisation, beyond just providing guidance on
selected aspects such as investigations?

Does the system enhance governance and
compliance, by monitoring real-time la-
bour relations policy and legal compli-
ance, thereby reducing risk?
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